
Northwest Regional WebEOC User’s Group 
 

Meeting – May 9th, 2005 
 

Attendees: 
NAME AGENCY PHONE EMAIL 

Julie Brown Idaho BHS 208-334-2336 x327 jbrown@bhs.idaho.gov 
David Cavanaugh SnoCo DEM 425-347-4726 d.cavanaugh@snodem.org 
Richard Deir FEMA 425-487-4646 Richard.deir@dhs.gov 
Marcus Deyerin KCOEM 206-205-4068 marcus.deyerin@metrokc.gov 
Michael Fearnehough FEMA 425-487-4647 Michael.fearnehough@dhs.gov 
Becky Gibbs KCOEM 206-296-3830 becky.gibb@metrokc.gov 
Chris Herrman CRESSA 360-737-1911x3940 chris.herrman@clark.wa.gov 
Allan Josue WA EMD 253-512-7037 a.josue@emd.wa.gov 
Patrick Lonergan Chelan Co. DEM 509-477-2204 Patrick.lonergan@co.chelan.wa.us 
T.J. McDonald Seattle EM 206-233-5073 tj.mcdonald@seattle.gov 
Laurel Nelson KCOEM 206-205-4068 laurel.nelson@metrokc.gov 
Ken Parrish Pierce Co. DEM 253-798-6597 kparris@co.pierce.wa.us 
Dave Rider WA EMD 253-512-7020 d.rider@emd.wa.gov 
Darrell Ruby Spokane DEM 509-477-3006 druby@spokanecounty.org 
Jonel Schenk Alaska DHS & EM 907-428-7069 jonel_schenk@ak-prepared.com 
Doug Silver Spokane DEM 509-477-2703 dwsilver@spokanecounty.org 
John Turner SnoCo DEM 425-423-0987 jturner@snodem.org 
Ron Zuber FEMA 425-487-4647 Ronald.zuber@dhs.gov 

 
Not Present 

Sharon Aker Kitsap Co. DEM 360-616-5870 saker@co.kitsap.wa.us 
Lyle Ball Benton Co. ES 509-628-2600 l.ball@bces.wa.gov 
Sandy Bauer Richland labs 509-376-0185 Sandy_l_Bauer@RL.GOV 
Barbra Bucholtz FEMA 425-487-4647 Barbra.bucholtz@dhs.gov 
Kathleen Estes Thurston Co. EM 360-704-2760 estesk@co.thurston.wa.us 
Susan Harbeson FEMA 425-487-4647 Susan.Harbeson@dhs.gov 
Andrew Kinney Thurston Co. EM 360-704-4647 ajk@gis.co.thurston.wa.us 
Curt MacDonald ESI 706-823-0911 cmacdonald@esi911.com 
Russ Morse City of Olympia  rmorse@ci.olympia.wa.us 
Ana Rico Alaska DHS & EM 907-428-7068 Ana_rico@ak-prepared.com 
Heather Spates WSDOT 360-709-5521 spatesh@wsdot.wa.gov 
Josh Shows ESi 706-823-0911 jshows@esi911.com 
Chris Wood WA GA 360-902-7478 cwood@ga.wa.gov 
(This list can also be used as a member list for all members – Just a reminder, so you don’t have to call and ask 
what so-and-so’s email is, etc.) 

 
1. Welcome and Introductions including three attendees via conference call 

(Jonel, Julie, and Richard). 
 
2. News and rumors about WebEOC 

• V. 6.03 
i. Due out sometime late Q2 

• V. 6.04 
i. Due out sometime Q3-Q4] 

 
3. Recent activities where WebEOC was used. 

• A number of events where WebEOC was used successfully were reported 
by attendees. 

 
4. Successes 
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• The use of a joint activity log was useful for TOPOFF 2. TJ MacDonald 
said he would see if it was feasible to share. 

 
5. Problems, Glitches 

• Control buttons sometimes disappear from the group assignment screen, 
most of the time they come back later, one instance reported where they 
have not. 

• WebEOC V. 6.0 and Fortress software doesn’t work. (Late news – We 
have been working closely with ESi and just about have Fortress/WebEOC 
issues solved) 

• WebEOC Board designer strips out custom coding. 
• Use of incorrect date time format can blow out your custom form 
• Date time group doesn’t translate to significant events; Bad time stamp 
• Google pop-up blocker will block edit/update screens 
• There are reports that users who login under a multi-login account may find 

their entries not being posted correctly when there are back-to-back 
postings 

• The resource request board from Seattle blew-up on an event; corrected 
by opening the board in advanced board editor then saved again 

• Need to find a way to include exercise evaluators; get them in the loop – 
too easy for them to miss evaluation points in WebEOC – exercises move 
too fast for them to keep up in traditional ways. 

• A lot of users expect WebEOC to be an alerting system 
 
6. Standards for naming, content and compliance 

• A committee was proposed, however, majority wanted to wait and let need 
become more apparent prior to mandating something not needed. 

 
7. WebEOC security Issues 

• Seattle used IO Active to perform a security audit (~10K); Seattle will try to 
make the executive summary available to this group 

• WebEOC has/had the following security issues: 
i. Provided detailed error codes/summaries 
ii. Didn’t do data typing 
iii. File library allows uploading executables 
iv. Weak password encryption (solved in v.6.02) 
v. Messaging feature pushes down to each user’s system the email 

addresses and passwords for all users of WebEOC 
• V. 6.02 is essentially a security patch 

i. Looks pretty good 
ii. File Library is still vulnerable 
iii. Uses MD5 encryption for passwords 
iv. Most jurisdictions won’t allow users through the firewall 

 
8. Global WebEOC User’ Conference in Las Vegas 

• 1st Week of September 
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• Any user’s interested, can get on the agenda for presentations. 
 
9. Setting up WebEOC to support a county’s requirements (user groups, 

protocols, procedures, etc…) 
• King county presented their WebEOC configuration; their setup included 

custom boards for: 
i. EOC Status 
ii. Evacuation Status 
iii. Injuries/Fatalities Status 
iv. JIC Major events 
v. Mission, Objectives and staffing 
vi. Planning Clock 
vii. Policy Decisions 
viii. Press Release 
ix. Public Health Issues 
x. Resource Request 
xi. Rivers & Levee System 
xii. Road Closures/conditions 
xiii. Shelter Status 
xiv. Sign in/out 
xv. Transit Closures/Conditions 
xvi. Utility Status 
xvii. Weather 

• Many jurisdictions are not using the roles feature.  They found it not to be 
useful 

• King county has turned off chat and messaging to encourage people to get 
face time with each other 

• Position Logs by Pod 
• Use color on boards to quickly identify specific boards 
• Be sure to setup a training/trial event to be able to go in and muck about 
• When designing new boards, use the board builder to get the basic board 

setup, then go into the code side to do the detail or for tying boards 
together 

• When importing a board, open it in code view and then save before use. 
• The NIMS web site has a lot of icons that can be imported for use in 

MapTac; Dave Rider will see if he can export the icons from the state’s 
WebEOC system for this group to use. 

 
10. WebEOC training for users (what have others done already?) 

• Development of an IAP was used for the basis of a good training exercise 
by Seattle 

• King county developed a quick guide, will see about making it available to 
this group 

 
11. Lesson’s learned with establishing WebEOC 
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12. How to support multiple jurisdictions/counties with one version of WebEOC 
 
Meeting adjourned approximately 1630. 
 
Next meeting Location, date & time TBD 

(We’ll send out email through the ListServ to all members. 
 
 

Thanks to Chris Herrman for providing his notes that made these minutes possible. 
 
 


